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Abstract

Title THE MODEL OF MARKETING MIX OF COMMERCIAL
BUSINESS AT PHU DOO INTERNATIONAL POINT OF
ENTRY UTTARADIT PROVINCE

Author Tippawan Phetsuwan

Degree Master of Business Administration Program (Business
Administration)

Advisor Lecturer Dr. Chatchai Sucharit

Co-Advisor Assistant Professor Dr.Pasiri Khetpiyarat

The purpose of this research was to investigate investment potential of
trade, the level of need for developing a marketing mix, and the development of a
marketing mix model for businesses at Phu Doo International Point of Entry, Uttaradit
Province. This research applied mixed methods approach, integrating quantitative
and qualitative data collection and analysis. The population for the quantitative
research was 115 people and the data were collected by using a questionnaire.
However, the sample of the qualitative research, obtained by Purposive sampling,
was 17 people, and the data were collected using interviews and group discussion.
The statistics used for data analysis were frequency, percentage, mean, standard

deviation, and content analysis.

The findings reveal the following. The investment potential of trade at
Phu Doo International Point of Entry, Uttaradit Province: Strengths - the location is
close to the checkpoints; Weaknesses — there is a lack of marketing promotion;
Opportunities — there is a transport route connected to important cities of the Lao
People’s Democratic Republic; and Threats — customs are increasing. With regard to
the level of need for developing a marketing mix, it was overall found to be at a high
level, with the element of promotion at the highest level. Regarding the
development of marketing mix model for businesses at Phu Doo International Point

of Entry, Uttaradit Province, the most appropriate model found is as follows: Product



- products sold here should be familiar brands, for example, Wai Wai instant noodles
are best sellers, while new brand products are not popular; Price — prices should be
cheaper than Uttaradit downtown market, and full truck load purchase must be very
cheap; Distribution Channels — customers prefer to buy a large number of products
per purchase, so an entrepreneur should have adequate products in stock to satisfy

their need; and Promotion — consumers prefer premiums to discounts.

Keyword : Marketing Mix, Commercial Business, Phu Doo International Point of Entry
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ynfuiglitugnAmseduslaa lnevilildsunadienils Wunszuunismsdnu wazns
dnsiisjsauasanudeanns fuyaranionguyanalasendunisAndu as1sassd
ASUaNIUABUNARAnueiE gl A

The American Marketing Association (2007, p.16) lalAnunuied n1seainfe
wihfiveseadnsuaznszruunslunsainassd deans dweu wazuanidsuteiauoid
AuAnlTugnAT JHlEuInis Mudw wavdnulngdiusiy

nanlngasy mMamanamneda nszuuMIMdanuLayMsinnsiviiliyaeavie
nauymralssuAney aussaus iy (Needs) uazanusiosnis (Wants) lngende
msawdnssifdnuauazihluuandsuiuyanady Wuanuduiusseninnae
uazfuilna Tuniste 118 wanwdsu indoudiedudn

daudszaunanInain

Kotler (1997, p.92) ldnaniidiudsgaunenisnann winei Audsmieniseana
fanssamueuld Feudsmhunldswiuiionsuausnnuiiavelavesgninnguitivune

o

dulsyaunanisean (The Marketing Mix) WunwiAnfidrdgyegnmanisnainadelg
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Fawmnanudndesdiusaumaniseaini Sunumddgmeanisaan wsgdunss
nsndulamsnsnanisun et flumssiiiuny WeliysReaen adostuamy
Aoansvesnaadiving

A3n53as 1@ Smluav Ay (2541, 1.337-339) IdasuiRsafununanudnnagns
NINA1REINSUTIRANITUINIS (Marketing Mix) Laluniadenisusmsmsnaingalnaiin
sunerlumsinaulade (Buying Decision Process) iludsutuneulunisindulateves
fuslnamud fuslaesunszuiu 4 duneu Aegsiafiliuimsarldduusraunsnann
(Marketing Mix) %130 4Ps faiis1oazidondasoluil

1. wdnsfa (Product) iudstaussanudndunazanudeansuomyudlsd
fio Adifunedemouliuignfuargnénarlisunay selominazamiasan sty
Tneviiluudmandasindusodd duludfunsinsuudedudedunindumii
Fudedlsidesnidundniamifieglusuuesuing (Service Product) msflazains
amnusiula uazyiligndnisamufiaelalunislivinistiussiensdomadiwazihiaueisd
Jususssuiodudnydnuaiwmunsuinmsiliassadudesls

2. 51m (Price) vanefis AuAnAnsaluguvewiaiy :1andusuyuuas(Cost)

1% ¥

Y83gnA anAvzUSeuieuTEnienaal (Value) nansiaeiiusian (Price) ninsiueitiy

Y
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01ANAEININTIAN WwiRshAndulate Al N1SAIMUANAENSATUIIAINBIATE 1AnAT
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Y

[

Value) Tuanenvesgnén deosinnsaninissensuvesgnilusuavesdndmusiingsni
snaafueiiu funuduiuesaliteiiferdes muduuaztatedu q

3. Ymnemsdadming (Place) sruaanuiilviuinsludiuusn fe madenyina
i (Location) vesshauinisfinnudidnun Inslamegsiauinisiguilnadedy
SuuEmsnnglsruimsluanuiifigliuinisialy waesvaideidenduiimuangy
fuslamfiazidnuliuins dafuaawiliuinisdesaunsanseunquituiilumsliuing
nauthmngldinniian uas il sinaiidmeguisiude lnsanuddgponiiaiineasd
AnudAguInTesuanm i ulunuan vuzanIzregsAauINsuas YT lud VRN
FomaN15TAT MUY (Place) NsivuAYeImnINIsInTmIeReiisesfusenay
3 du loun dnwarvenisuints anwdndulunistdrunaidunisdmiie wargne

Whmnegvesgsiaty
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4. sduaSumensnain (Promotion) Wuedesilevileifanuddglunisinse
doansiieafudeyaseuinaueuazliuins lnefliagusrasdifieudswinans videdngdli
Nnviruad wazngAnssumsdnauladenlduinig Ineiansandwnumngauiugnen
TnewasadiefldlunisdeasnssanauinistunsduaSumnisnaineanarilé 4 wuusedy
FaSend drunaunsdaasunismain (Promotion Mix) videaulsvanlunisindedeans
(Communication Mix) Usznaulusae

4.1 mslawan (Advertising) lWumsansedeasuuulaliyana lnesiude
19 9 uazfguindsonisdeadoaldselunslamandiinude wu nildefu Ing
Insial Uhelawan nslavanlulssnneuns «a

4.2 nmsveglagldntneu (Personal Selling) Hunsfinsedeansmnms
wuuwdgnthssnhafieuasgnéniiiisunate Sadumsuslagldwinnue

4.3 nsdaaiunsve (Sales Promotion) Wun3asdensefanssunia
nsaaefinsginisegnwaniies uenindlennnisuelagldninau nslasanuasnis
Ussnduitusfidienszduanuailalunislduinsvesgnin

4.4 n15UsEIEURUS (Publicity and Public Relation) uutuaunnsiiaus
stsaileniietngsnguansisusliiinanuAniuvieviruafnfnessdnsnasnauaing
amdnuaiiazanuidladuiiszniagsiatugnangulangumils

W3 2eduam (2542, 1.208) lalianunnneglidn msduaiunisune wuneds
Anssudaasumanmsuenisuas fuenmilelunnnislavanussorduius Fdasannasdu
Anssuidatudundimsnlnglidiy wiegrdlsimuaadaianssuduaiunisvisegna
seidledlustuzen iileaisrnuduiusudtugninle

40N NEUMAURT (2557, 1.30) taliANumaNevosEIuUTEaNn19N1IAaTA
(Marketing Mixed) ned asaUsznouvenasasiomnisnainiiisendn 4ps Usznaude
ARSI 5171 @01l warnsdaasuNsI WY AnensiudunsnatsautudeliAs
msmevauesnguslnamnenuiitansdesnis

wAn a9 (Product) visnefisduduieuinisinansthiausyieseruilaa
1399 NAN

511 (Price) wmaﬁqswmﬁuaq%uﬁm%au’%miﬁ;:iﬁimﬁmﬁh8Lﬁ@1ﬁlﬁﬁuﬁwﬁu 9

sAdesdiyaiainidunuuesduinieuinisievslinadiudalumlsliunfanis
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1. NMSUBLarNITELasNN1TRaIn (Selling and Promoting) n1sAasdifinauany

eXp

flaztreguanliaansonszansduigiufuanvuadnlffe Aldaeisnidunune
vouudn iesnluauluiuifianulnddatuiiudUin aunsofanuguanisvng
nsdaEsunsnanlaegdlnatn

2. mse'??aLLaza%ﬁammmmﬂwmwaawamﬁm% (Buying and Assortment
Building) HAE Mt AnEendudfidanunanuaneauANNF N5 0 UAUEN
FadunsUssndnnanismdodudvesdudan

3. HpUsinamniduUsne (Bulk Breaking) ffndsasutaunnssvasénuin
Tneeaudunluiinamn ududandligiuanlumhegnas

4. paadum (Warehousing) HMdeuN15e UM AIAG AL UTINTAGIEUA
WUUANUAN

5. Msvud (Transportation) ffndsanunsadndsduddiafiegnanliiond
Tsa0u 1osneglndni

6. MR (Financing) HAndwiigatiuayurunsRuLigAUanaen1sli
s Branliausalidudunuduanl finsgiidunungualsiiags

7. ms¥unseAuLdes (Risk Bearing) findsuuuiuassanudsnunsedisly
U AnAuSnwIdud duingamie Fouanm aszaenide

8. dayan1an1swa1n (Market Information) #fndssiiusiusmdeya uaglvinng
aduayusnudeyanisnaiauignan Wesnglnddaueafiuanuifiuresteyalunn 9 du

9. WufiuSnudunisdnnig (Management Services and Counseling) AUGR
dANUTINYlUiUN15IANTT aunsadismdegmuanuSulsanisantiunule wu
NMSHNBUTINTN U N15TeTnanLAmTniIY nseuulad seuvdumends Wudu

Usgtnnganes
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1. $1uAnds (Merchant Wholesalers) §3faA1d4A58UATOINT THANS LWAUAT

o o

91938n1 Jobbers 3o Distributors wuau 2 Uszian Ao Wusmsfinguuuy wazdniin

ANSLAUSANS

[

2. Hrufdafuguuuu (Full Service Wholesalers) Tiu3nisasugusiausiiusnu

a [ Y

AUAN NUNNUVTY THEUTD I9E9 haglARNUYIBNEDAIUNITIANIT STUAEIUSELANT

finsUszinn Wholesales Merchants angdudnliiuiusudniaaliusnisiaguuuy
wag Industrial Distributors W1edumanavnssulifiulssnunée

3. $1uAdd1iAUIN1T (Limited-Service Wholesalers) iuiumdsszinm
Cash-and-Carry vg@uanduduanliiuiiuauan Truck Wholesalers vnguayIngsdum
WnaeRandnalikn Suivinuazdusznaunis Mail-Order Wholesalers dsuaniden
lufasrumuanuaziusenaunising 9

4. wentiuazsuny (Broker and Agents) lilasauaseaanssudnslududn

1 < [ Y aa 1 yal & Vo 1 Y & dy
uraziduaunarwiminnaeselrdinisterielaglasua et unanaunnuuenani
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Y

a
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(Selling Agents) @unua® (Purchasing Agents) WaA1u1B#ti1 (Commission Merchant)
dinaudnae (Purchasing Offices) 1Uudu
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wila wazidenilasinusnwianendndaaiiinmlsgs
3. nsdnaulasusen gsfafdadugsiandiilsdudu (Gross Margin) 6
uwieUTHNuYIEEe datluidRmenguvelidnaaauediuanluguuuusiig

Wethluldlumsvenggnalni 9 wazdmanlslifudiddussevenn

Y

4. nmsdndulasumsdaalunnain nagnsduasuninaiavesrddienly
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e nsldminnuuevesiduewhnihnfaseduand Tuanuduaseidddonis
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NSAAIAVDIHAN UaE919BIUNINNIUYDIUTENEHER
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mamgranats 9 Uszn1s 019 daddilddaaduanendadueivowiudnogiaiiud fads

Y
ladreduiawasliiduuuinneddiamnsadadilasinsinuanusenisveqne
Ldlviemnusuidetugnanlunsanluuleuienianiseain dusuusnisians washidle
AINATANUANN TGN BT INIUTIG

14 1 A Yo o
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303 wanusssn (2551, w.3) lenanafnunungvensiuintdin n1sen
Yannunedis fAnmsviwanemifeidesiunsvigdumuazusnisdguilnanuanyneiely
dauim

S ¥ a s a

NIA FURANMY (2552, w.1) IR NunI1even1sAIUEN vuNede o1Tndasy

9

a a

Pefiugsnalufanssusng o meunumdiudndaduaunanigiedndmuienadndos
Intuguslnaruganeiegulnavseusinadiudmieldluaiusou

a

una fina (2552, u.1) lilVianumneveansdnuint nnefls nstensdudiuas
wIeUINMssEnhimUaniuguslaamnsalaglifinissiuaunaidle 9 an
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e lUllunsuslnadaus
Usbnnvaeiuauan
M3l FuRasdndly (2552,1.56-57) ludsUszianduadndu 5 tnawindn fe
1. Usgtngsnauuanunaeiveinsu
1.1 gsRafuanuuuiivthiiu (Store Retail Business) niunefis gsAafidmineg
Auduins Tnefinthiudundnungs gnénansnsadluluiudied entodud viefade
yelduinmslaenss Insgnénilinguszasdfoamadnunie
12 g3afuUanlsifiniiiru (Non Store Retail Business) el 5o
$wne Audvdousnisiilddnihiudundnunds gndidentedudmieuimaniuma
aeufunefuaydumeddn msliinTomwednlui@ mslduanmden amungnsa Mg
Auvndnsdng nsviedudnsunsvsiia gnsReead vsegatannsedng 1usu

o
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2.1 ﬁqiﬁf\]ﬁﬁﬂﬁﬂﬁiﬁqﬂﬁw%mwuwﬂ (Self-Service Retailing Business) 1y

a v

ssfacUaniiunslvdaseiugnatuensualauny 9 Wanmauasites fiiegiauu
Suems Yssanviailn laun Sueend Sruudalatian Sruwanesniad Wudu Tudi
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iudiue eazaanliuinmsgnAdundn ssiadanuddaiiliuinisgnéstudlals
unwies dulvigjgsiafuanyssinniAnA1uinis (Service Charge) fugnduszanaiesa
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3. UsBlAnNgINAUWNUNUIIE ORERS U
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¢ ala a o ¢

3.1.1 gsiamvandmihendnsduanniaieninduanuay willnnudnseau
N BINUN USN1THRY Fvg1agu Sudmienaniusiianiz e (Specialty Store)
A o ' a o ¢ & p aa a o ¢ A Ao
9 ARUIEHANNUNLANZ D (Specialty Product) NUAENAANUNBAY KRIBUINUIU
anendndn Wes 1-2 a1e Tuanendndugituinnuvainsils vansanni vateguiuy
muvweiud anendlenadentivainvaigliiunvessiudmieduianiz et
Uszanm 16-20 myauns Mmagdratu Hunenlinduddumussinneenldlviiionde gnen

aunsadeni nenliivlanig 9 nandduniufeenis
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3.1.2 gsnemdandmhendndanniaendadugiuauinnudnunn wum
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