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Abstract

Title Guidelines for Developing Information Technology
Competence in the Digital Age of Administrators of
Educational Opportunity Expansion Schools under
Phitsanulok Primary Educational Service Area Office 1

Author Pornthip Chaiphanaphan

Degree Master of Education Program (Educational
Administration)

Advisor Assistant Professor Dr. Chatphum Sichomphoo

Co-Advisor

This mixed methods research aimed to study the level of information
technology competence, and guidelines for developing the information technology
competence in the digital age of administrators of educational opportunity expansion
schools. The study was divided into two phases. The population for Phase 1 was 40
administrators and teachers from 20 educational opportunity expansion schools
under Phitsanulok Primary Educational Service Area Office 1. The informants for
Phase 2, consisted of 8 people, including Director of Policy and Planning, Director of
Supervision, Monitoring and Evaluation, school administrators, teachers and
academics, who were obtained by the purposive sampling method. The research
instruments were a questionnaire and an interview. The statistics used for data

analysis were frequency, percentage, mean, standard deviation and content analysis.

The results showed that overall, the school administrators’” [T
competence in the digital age was at a high level. The guidelines for developing the
school administrators’ IT competence comprised of 4 aspects as follows. In terms of
Vision, the school administrators should be knowledgeable, think outside the box,
take a goal-oriented direction, and apply information technology in all aspects of
administration. As for Strategy, they should be able to undertake feasibility

budgeting. For Information Technology, they should be competent to allocate



personnel, promote participation, establish a learning network via information
technology system, designate an operations committee, follow up and evaluate. In
terms of Potential for Change, they should be good role models in using information
technology, develop online internal supervision, facilitate educational staff, and
adopt implications derived from supervision for improving administrative quality. With
regard to Teaching and Assigning Tasks, they should promote skill development
activities, motivate students to create innovative works, provide a platform for

competition, and allow all sectors to have access to information technology

Keyword : Developing Information Technology Competence in the Digital Age, School

Administrators, Educational Opportunity Expansion Schools
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2.1 M5AMILATIEN (Analytical Thinking)
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2. vinwzn1stdanmunediannsednd (E-mail)

3. Vinwensldviasaunun (Chat room)
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5. finwgmsiuAudaya (Search Engine)
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1.2 99NWUUBIANIAIYIA (Future Design)

1.3 fwuanseun1sliuinisuuuidonles wasnATiANseeNLUUNSEUIUNS

1.4 maunsldanuandnenssuesAns (Enterprise Architecture)

15 3iFunsmanulasinisnielifsuiaidvia (Project Initiation and Planning)
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U

(3 %

1.8 1N9NSEUIUNY W le99ANsAIva wardeansrogannIsiUasumlas



24

Y]

1.9 dhmsimunauiuglnal (Digital DNA) dwsuimuneAnshiavia
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1.10 UszendldipIasilanfdviaLiion1svinau
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1.12 UURmung)vune nseUsssanau1a (Governance Framework) uagsan
UATR (Principles) AFduAdva

1.13 UHURnutennasssaunstiusnIshagnssuIunIsvinaeusiugeming
wiheeuiiiien (Service- Level Agreement)
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2.3 Arwiifeafunisiasusnughasia (Digital Transformation)
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2.5 ANUIAUNITIALATINIG (Project Management)
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2.7 arwifnfunsuimsuasiaumineInsyaravesiaga (Human
Resource Management and Development)
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3. AUTIOUY
3.1 Adeviau (Visioning)
3.2 NM3INNaYNSNIAST (Strategic Orientation)
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