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Abstract

Title Research Synthesis on Conflict Management of School
Administrators.

Author Jiraporn Pheryporn

Degree Master of Education Program (Educational
Administration)

Advisor Assistant Professor Dr. Vajee Panyasai

Co-Advisor

The purposes of this research were to present the synthesized results on
conflict management of school administrators, and to suggest guidelines for the
implementation of conflict management. The data of 70 researches on conflict
management of school administrators, which were evaluated at a high or higher level
of quality and published in the TDC (Thailis) database during 2010 - 2020, were
studied. The key informants for an interview were 6 school administrators who had
experience of managing conflict in successful schools and were accepted by the
personnel of the schools. The instruments used were a research quality evaluation
form, research summary form, and an interview. The statistics used for data analysis

were frequency, percentage, and content analysis.

The results revealed that the school administrators used 10 styles of
conflict management: compromising, avoiding, collaborating, accommodating,
competing, confronting, negotiating, forcing, power demonstrating, and smoothing. The
school administrators used the highest degree of the compromising style. Avoiding,
collaborating, and accommodating conflict handling styles were also used respectively.

The smoothing style was used at the least degree.

The guidelines which school administrators should implement are to
understand the nature of conflict; manage the conflict immediately; analyze the cause

and impact of conflict; gather update and correct information to analyze and handle



the problems; select the appropriate conflict management style to use; and create an
organizational culture in which personnel love working together in harmony, and

understanding each other.

Keyword : Research synthesis, Conflict management, School administrators
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1 +1 +1 +1 1 Tale
2 +1 +1 +1 1 Tale
3 +1 +1 +1 1 Tale
q +1 +1 +1 1 Tale
5 +1 +1 +1 1 Tola
6 +1 +1 +1 1 Tola
7 +1 = +1 1 Tola
8 +1 +1 +1 1 Tale
9 +1 +1 +1 1 %1%
10 +1 +1 +1 1 %1%
11 +1 +1 +1 1 kit
12 +1 +1 +1 1 kit
13 +1 +1 +1 1 %1%
14 +1 +1 +1 1 %1%
15 +1 +1 +1 1 %1%
16 +1 +1 +1 1 ikt
17 +1 +1 +1 1 )
18 +1 +1 +1 1 )
19 +1 +1 +1 1 %1%
20 +1 +1 +1 1 %1%
21 +1 +1 +1 1 )
22 +1 +1 +1 1 )
23 +1 +1 +1 1 )
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7 +1 +1 +1 1 Tale

8 +1 +1 +1 1 Tola
9 +1 +1 +1 1 ikt
9.1 +1 +1 +1 1 ikt
9.2 +1 +1 +1 1 %1%
9.3 +1 +1 +1 1 %1%
10 +1 +1 +1 1 ikt
10.1 +1 +1 +1 1 kit
10.2 +1 +1 +1 1 kit
10.3 +1 +1 +1 1 %%
10.4 +1 +1 +1 1 %1%
10.5 +1 +1 +1 1 %1%
10.6 +1 +1 +1 1 )
10.7 +1 +1 +1 1 )
10.8 +1 +1 +1 1 %%
10.9 +1 +1 +1 1 %%
10.10 +1 +1 +1 1 %%
10.11 +1 +1 +1 1 Talel
10.12 +1 +1 +1 1 Talel
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12.1.2 +1 +1 +1 1 Tale
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12.1.4 +1 +1 +1 1 ikt
12.2 +1 +1 +1 1 ikt
13 +1 +1 +1 1 ikt
13.1 +1 +1 +1 1 %1%
13.1.1 +1 +1 +1 1 %1%
13.1.2 +1 +1 +1 1 %1%
13.1.3 +1 +1 +1 1 kit
13.1.4 +1 +1 +1 1 ikt
13.1.5 +1 +1 +1 1 ikt
13.1.6 +1 +1 +1 1 %1%
13.1.7 +1 +1 +1 1 %1%
13.1.8 +1 +1 +1 1 )
13.2 +1 +1 +1 1 )
13.2.1 +1 +1 +1 1 )
13.2.2 +1 +1 +1 1 %1%
13.2.3 +1 +1 +1 1 %1%
13.2.4 +1 +1 +1 1 %%
13.2.5 +1 +1 +1 1 )
13.3 +1 +1 +1 1 Talel
13.3.1 +1 +1 +1 1 Talel
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13.4 +1 +1 +1 1 ikt
14 +1 +1 +1 1 Tale
14.1 +1 +1 +1 1 Tale
14.1.1 +1 +1 +1 1 Tale
14.1.2 +1 ot +1 1 ikt
14.1.3 +1 +1 +1 1 ikt
14.1.4 +1 +1 +1 1 ikt
14.15 ol +1 +1 1 %1%
14.1.6 +1 +1 #i 1 %1%
14.2 +1 +1 +1 1 %1%
14.2.1 +1 +1 +1 1 kit
14.2.2 +1 +1 +1 1 kit
14.2.3 +1 +1 +1 1 %1%
14.2.4 +1 +1 +1 1 %1%
14.25 +1 +1 +1 1 %1%
14.2.6 +1 +1 +1 1 )
14.2.7 +1 +1 +1 1 )
14.2.8 +1 +1 +1 1 )
14.2.9 +1 +1 +1 1 %1%
14.2.10 +1 +1 +1 1 %1%
14.2.11 +1 +1 +1 1 %%
14.2.12 +1 +1 +1 1 Talel
15 +1 +1 +1 1 Talel
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15.3.4 +1 ot +1 1 ikt
15.3.5 +1 +1 +1 1 ikt
15.3.6 +1 +1 +1 1 ikt
15.3.7 ., +1 +1 1 %1%
15.3.8 +1 +1 +1 1 %1%
15.3.9 +1 +1 +1 1 %1%
15.3.10 +1 +1 +1 1 kit
15.3.11 +1 +1 +1 1 kit
15.3.12 +1 +1 +1 1 %1%
15.3.13 +1 +1 +1 1 %1%
15.3.14 +1 +1 +1 1 %1%
15.3.15 +1 +1 +1 1 )
16 +1 +1 +1 1 )
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